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Joint Statement by the United Nations Working Group on business and
human rights and the Special Rapporteur on contemporary forms of slavery
on the animation industry in Japan

16 May 2025

The United Nations Working Group on Business and Human Rights (Working Group), composed

of five independent experts, conducted an official country visit to Japan from 24 July to 4 August
2023 and subsequently presented a full report on this visit to the UN Human Rights Council in
June 2024 (A/HRC/56/55/Add.1). During the visit, the Working Group looked at several topics
related to business and human rights, including the media and entertainment industry. The Special

Rapporteur on contemporary forms of slavery supports the recommendations made in this report,

insofar as they relate to his mandate.

The Working Group’s findings referred to particularly troubling issues in the media and
entertainment, including animation, industries, such as harassment and sexual abuse, exploitative
working conditions and unfair contract terms. The Working Group also emphasized the importance
of unionization and the responsibility of the Japanese government to ensure that unions are able to
carry out their activities in a legitimate and enabling environment.

Since 2023, the Working Group and the Special Rapporteur have continued to receive allegations
of human rights abuses in relation to labour practices in Japan’s animation industry. In this context,
the experts note that considering how central the animation industry is to the Government of
Japan’s “Cool Japan” strategy, effective and decisive action must be taken by businesses and the
Government to prevent labour exploitation and ensure fair and just conditions of work. For
instance, despite the industry’s global revenue growth in recent years, the annual salaries of
animators, who have unique and valuable skillsets, have remained stagnant. A large number of
those employed in the industry also work as freelancers or independent contractors, and reportedly,
are yet to receive adequate protection under current labour laws. Further, workers in this industry
face excessively long working hours and issues related to unfair subcontracting arrangements with
creators, including voice actors, often given contracts that fail to protect their intellectual property.

Ongoing efforts by the Japanese Government, such as the Act on Ensuring Proper Transactions
Involving Specified Entrusted Business Operators (“Freelance Act”) that came into effect in
November 2024, may partly help enhance the protection of freelancers working in the animation
industry, including through the establishment of a contact point for reporting suspected incidents
and investigations, and through the issuance of administrative guidance by the Japan Fair Trade
Commission in relation to this Act.


https://www.ohchr.org/en/special-procedures/wg-business/thematic-reports
https://www.ohchr.org/en/documents/country-reports/ahrc5655add1-visit-japan-report-working-group-issue-human-rights-and
https://www.ohchr.org/en/special-procedures/sr-slavery
https://www.ohchr.org/en/special-procedures/sr-slavery
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The Working Group and the Special Rapporteur call on the Japanese Government to continue
strengthening efforts to regulate the industry’s labour standards and practices, in order to address
the ongoing reports of human rights abuses in relation to labour practices in Japan’s media and
entertainment industry. In addition, the Government must ensure robust and continuous monitoring
to determine whether the issues identified in the report are being effectively addressed, and must
pursue structural solutions to the systemic problems that persist across the broader media and
entertainment industry. Moreover, the Working Group’s report noted that Japan is in the process
of developing a second National Action Plan on business and human rights. The experts, therefore,
strongly urge Japan to take issues relating to the media and entertainment industry into
consideration in this second National Action Plan. The Working Group also takes this opportunity
to remind the Japanese Government of their recommendations in A/HRC/56/55/Add.1 for the

review of the National Action Plan.

Finally, the Working Group and the Special Rapporteur call on businesses associated with the
Japanese media and entertainment industry, including animation sector, to fulfil their responsibility
to respect human rights in line with the UN Guiding Principles on business and human rights,

including by conducting human rights due diligence and exercising their leverage to ensure fair
and just conditions of work for all. The Working Group and the Special Rapporteur also strongly
urge the Government to actively promote and support these efforts by proposing concrete measures
that encourage and facilitate corporate action in line with international human rights standards.

END


https://www.ohchr.org/en/documents/country-reports/ahrc5655add1-visit-japan-report-working-group-issue-human-rights-and
https://www.ohchr.org/sites/default/files/documents/publications/guidingprinciplesbusinesshr_en.pdf
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